
Safety Orientation 
Guide for Accessing AURA Facilities

We have prepared this brochure so that all persons ac-

cessing the site and the facilities have all the necessary 

information to make their visit as safe as possible. If 

you have any concerns regarding the instructions given, 

please let the guide know immediately. 

If you are driving,  
give notice of your arrival or  

departure to control puerta by  
radio on channel #1. 

If you are a passenger,  
remind your guide to announce 

your arrival or departure  
from the site.

What to do in Case of Emergency? 
If you have an emergency you have several options for 

getting help:

1.	If you are on the road, ask your guide to contact 

emergency personnel. 

2.	If you are at the Rubin Site, let your guide know so 

that they can contact the staff in charge. 

3.	Always provide the following information:   

•	 Type of emergency  

•	 Your name and exact location of the emergency  

•	 If you require assistance (medical or other)  

•	 Number of injured persons (if more than 1) 

4.	In the event of an earthquake, evacuate to the safety 

zone calmly, wait for instructions from operations 

personnel or the Site Manager at the Rubin Site. 

5.	We have fire detection equipment as well as porta-

ble fire extinguishers, defibrillators, alarms, road-

side emergency stations, etc.  

All emergencies, incidents and accidents 

should be reported. Once the emergency 

situation is over, remind your guide so that 

together with the safety team, they can send 

the corresponding report. 

 



On Site
•	 Equip yourself with the Personal Protective 

Equipment that is provided upon arrival at 

the site. We will provide you with: Helmet and 

Reflective Vest. Use of both is mandatory.

•	 Respect the segregated areas. Do not enter 
restricted areas without prior authorization.

•	 Never separate from the group.

•	 Be careful and watch for vehicles (vans, trucks, 

cranes, man lifts, etc.)

•	 Avoid exposure to solar radiation. We are in 

an area where solar radiation is extreme, you 

should take precautions: use of sun block, dark 

sunglasses, good hydration, etc.

•	 Immediately report any unusual or concerning 

situation to the person in charge of your group.

Before Entering the Site
You must consider:

The Observatory is a construction site, therefore, you 

must follow the instructions at all times.

Regarding clothing, wear long sleeves and sturdy long 

pants. Shorts and short sleeve t-shirts are not allowed.

If you have safety shoes, you must wear them. Otherwise, 

you must wear closed shoes according to the construction 

area.

In cold weather conditions, plan to wear appropriate 

clothing for those conditions.

You will be given basic safety instructions and information 

about the places that will be available during the visit. 

Observatories in Chile 
The observatories located in the city of Vicuña, under  

the administration of AURA, correspond to: Cerro  

Tololo (MSO) at 2,300 masl (7,546 ft), and Cerro Pachón  

(GEMINI, SOAR and VERA C. RUBIN) at 2,650masl  

(8,694 ft approximately). 

During the journey you should be alert to the effects of 

altitude on your body. If you notice any symptoms such 

as headache, difficulty breathing or nausea, you should 

immediately notify your tour guide or Safety Team.  


